Dear customer,
Some of our customers may think that we have gone out of business, but no we are still here.
 over the past 3 years we have been carrying out an assessment on alarm systems behaviour.
We have found that the majority of call outs are due to a fault which occurs when the main back up battery fails, :ie: this means that if the area has a power cut the un serviced alarm systems will activate the bell box sounder, and the serviced alarm system will stay silent, if your alarm system activates at 3am and your neighbour gets out of bed to check your property, only to find this was a false alarm, the next time it goes off and is in fact a break in the neighbour will think its just another false alarm and it would more than likely be ignored.   “not good”, 
The main reason for some customers not having their alarm systems serviced is down to affordability. This is where our assessments came into play, most batteries can last for up to 3 years which makes a service every twelve months unnecessary, and a waste of your money especially in these hard times, so here we go as you will know our service charge was £45 per year this included:
 

1) 24hr response
2) Break in repair service if you are away or at home
3) Full alarm service 
4) And most of all peace of mind
Now we have changed the service plan for you
                                                3year plan 
1) 24hr response
2) break in repair service if you are away or at home
3) full alarm service
4) and most of all peace of mind
The new price is £55.00 for 3years yes 3years
If you have a problem at any time with in the 3years  we will attend within the 24hr period , callouts are limited to 3 callout per year, if a repair is to be carried out there will be an additional charge of £35.00 per hour whether its a cut cable or a broken window plus materials.
So if you are due a service or need a service you can either return the service page or email me at: 
SERVICE@CELLSECURE.CO.UK
